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                How to Qualify for Lifeline Free Service
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    Assurance Wireless is a federal Lifeline Assistance program. Lifeline is a government assistance program. Enrollment is available to individuals who qualify based on federal or state-specific eligibility criteria. The Assurance Wireless offer provides eligible low-income households with free monthly data, unlimited texting, and free monthly minutes.


Enrollment is available to individuals who qualify based on federal or state-specific eligibility criteria.  You may qualify if you or a member of your household participate in one of these assistance programs:


	Medicaid/Medi-Cal
	Supplemental Nutrition Assistance Program (Food Stamps or SNAP)/CalFresh
	Supplemental Security Income
	Federal Public Housing Assistance
	Bureau of Indian Affairs General Assistance
	Tribally-Administered Temporary Assistance for Needy Families
	Food Distribution Program on Indian Reservations
	Tribal Head Start
	Veterans and Survivors Pension Benefit



You can also qualify based on household income. If you are unemployed, you can use your Unemployment BenefitLetter as proof of eligibility until 09/30/21.


The Lifeline Assistance program is available for only one wireless or wireline account per household.


Separate households that live at the same address may be eligible, including residents of homeless shelters and nursing homes. Residents with temporary addresses may also be eligible.



To see if you qualify, choose your state from the links below.

If you don’t see your state right now, it means Assurance Wireless is not yet available in your area. Check back to see if we have expanded service into your area!


				

			

		

	
	
		
				
				
					


    

    What State Do

You Live In?




				

				
					


    

    

    
        AL
        AR
        AZ
        CA
        CO
        CT
        DC
        DE
        FL
        GA
        IA
        ID
        IL
        IN
        KS
        KY
        LA
        MA
        MD
        ME
        MI
        MN
        MO
        MS
        MT
        NC
        ND
        NE
        NH
        NJ
        NM
        NV
        NY
        OH
        OK
        OR
        PA
        RI
        SC
        SD
        TN
        TX
        UT
        VA
        VT
        WA
        WI
        WV
        WY
    





				
 
			

		

	
	
		

    





		
	
		

	
		
			
				
					
						
						
					
				
			

			
				A Worry-Free Way To Stay Connected.

			

		

	




        
        
            


            
                
                    
                    

    Contact


Assurance Wireless

P.O. Box 5040

Charleston, IL 61920-9907


Questions?

Call us toll free

1-888 321-5880
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About Us

Plan Add-ons

Phone Guides

Phone Unlocking

Bring Your Own Phone

FAQs

Contact Us




    Login


Account Login

Agent Login



                    

		            
                    

    Legal


Copyright Notice

Privacy Notice

Privacy Center

Do Not Sell or Share My Personal Information

CTIA

Legal Center

Website & Use Terms

PSAP Information

Net Neutrality

Wireless Emergency Alert

State Fees


                    

                

            

        

        
            
                
                    
                                            

                    
                                            

                

                
                    
                                            

                    
                                            

                

                
                    
                        

    Assurance Wireless is a Lifeline Assistance program supported by the federal Universal Service Fund. Offer limited to eligible customers residing in selected geographic areas, is non-transferable, and only one wireless or wireline discounted Lifeline service is available per household. Assurance Wireless service is not available in all states/areas and may vary by state. Coverage not available everywhere. See the coverage map on this website for a detailed map and check if service is available in your area. Prohibited network use rules and other restrictions apply. See Terms and Conditions (including arbitration provision) for additional information. © 2023 Assurance Wireless USA, L.P. All rights reserved. Android is a trademark of Google LLC. All other marks are the property of their respective owners.



Assurance Wireless provides support primarily in English and reserves the right to provide English documents. Spanish documents are provided for convenience only.
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                        Enter your zip code:
                        
                        Please enter your zip code
                    

                    
                        Enter your email address:
                        
                        Please enter a valid email address
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                    Attention

                    
                

                
                    Lifeline service is available in your area, but network coverage may be limited. 

                    You may apply for Assurance Wireless now or, check back in the future since we are always expanding our coverage area.
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                    We're Sorry.

                    
                

                
                    Assurance Wireless is not currently available in your area. 

                    We will be expanding to new areas in the future, so please check back with us soon.

                    Please call us at 1-888-898-4888 if you have questions.
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                    Oops!

                    
                

                
                    It looks like we ran into an error checking your coverage. Please try again later.
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                    Oops!

                    
                

                
                    It looks like we ran into an error sending your email. Please try again later.

                

                
                    close
                

            

        

    

    
        
            
                
                    Thank You!

                    
                

                
                    Your email has been sent.

                

                
                    close
                

            

        

    


    




    

    

    
        
    


            
                    
                

        



        
        

        


                    
            
            
                

        







        
    

    
    
    
    
    
    
